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Test Setup Details:  

The test will be conducted during class time in in the basement of rekhi. Participants will 

perform the test on a desktop and their smartphone (each user will use both). The 

participants will be provided with a link that will open up to the Medical App prototype; 

participants will be informed to start the test. Observations will be recorded. The 

participants will be interviewed before and after the usability test with the “common 

usability question questionnaire.” Participants will be given one of the scenarios below to 

help navigate through the app.  

 

Pre-Test Common Usability Test Questions 

1.      How many years have you used a smartphone? 

 2.      Please indicate your level of agreement to the following statement: 

I am interest in the testing of this application. 

a. Strongly agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly disagree 

3. Do you prefer using a mobile app or web based app?  

4. Do you generally use a web app or a mobile app?  

5. If you prefer a mobile app over a well app what are your reasons?  

6. If you prefer a web app over a mobile app what are your reasons?  



Post-Test Common Usability Test Question 

1.Please indicate your level of agreement to the following statement: 

Overall, this application was easy to perform the task. 

a. Strongly agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly disagree 

 2.Please indicate your level of agreement to the following statement: 

I enjoy using this application. 

a. Very much 

b. A little bit 

c. Neutral 

d. Not very much 

e. Not at all 

 3. Please indicate your level of agreement to the following statement: 

I would use this application again. 

a. Strongly agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly disagree 



4. Please indicate your level of agreement to the following statement:  

This app is very useful. 

a. Strongly agree 

b. Agree 

c. Netural 

d. Disagree 

e. Strongly Disagree  

5. Please indicate your level of agreement to the following statement:  

The app was easy to Navigate.  

a. Strongly Agree 

b. Agree 

c. Netural  

d. Disagree 

e. Strongly Disagree 

6. If given the choice, what would you change about the app?  

 

 

 

 

 

 

 



Test scenario 1:  

You are a student at Michigan Tech. On a Friday afternoon, you and your roommates go 

snowboarding at Mount Ripply, your friends convince you to jump the hill at the bottom 

of the mountain. You stick the landing, but right at the end you fall and twist your ankle. 

The next day your ankle is sore, and you want to make an appointment with Portage 

Health to have it looked at. Use your phone and make an appointment for a sprained 

ankle.  

Test Scenario 2:  

You’re a first-year student at Michigan Tech, and you have had a headache for the last 

two days. During your hall meeting, your RA mentions that you can use the medical 

appointment app for Portage Health to make an appointment if you aren’t feeling well. 

Login into the medical app using your laptop and make an appointment with the 

symptoms of a headache.  

 

 

 Goals for HCI Consultant:  

1. To verify if the user is able to navigate through the app and successfully make an 

appointment 

2. Notify the challenges the user faced 

3. Were the instruction clear on what to do next  

4. Make note of the time it took to make an successful appointment  

 



 

 

 User Goals:  

1. Read scenarios clearly and successful schedule an appointment with Portage Health 

2. Help notify the HCI consultant of issues that faced 

3. Help notify the HCI consultant of suggestion for improvements  

List of Measurements: 

Measurement will be based off the heuristic principles of Nielsen and Molich heuristic list 

1. How easy is it for the user to understand what he/she is supposed to do 

2. Is the language clear 

3. Does a confirmation and submit function work properly 

4. Is the consistency across the app  

5. Are the instructions clear 

6. Is the design Simple 

7. Can the user navigate between pages easily  

8. Are their affordance and accelerators in the app  

9. Are fonts easy to read? (size, font style) 

10. Did you need help information  

11. Was there help information easy to find 

12. Does the app provide adequate feedback to the user 

 

 



 

Bug Report Form: 

Bug Number Bug Name Location/Page Description 

    

    

    

    

    

    

Bug Report Key: 
Bug Number: A bug number is an identifier provided by the usability test administrator when a 
user encounter a bug 
Bug Names: the name of an encounter bug  
Location/Page: The page where the bug was encountered 
Description: a formal description of the bug that has been encountered  
 

Post-test Interview Question: 

1. Briefly describe your experience using the app 

2. Did you like the app?  

3. What the app difficult to use? 

4. Was it easy to use?  

5. Any suggestion to help improve the app?  



 

 

 


